Key Principles for engagement with older people at risk of or experiencing abuse
Any engagement that is undertaken on behalf of the Abuse Action Group should always consider the principles below. 
Key Principles: 
Safety and Comfort
· Ensure that a safe and trusted environment will be available for older people who want to share their stories and experiences, and that continued support is available
· Ensure that any type of disclosure will be dealt with sensitively and confidentially following the most appropriate referral pathway to connect an individual with the support they may need
Accountability  
· Clearly explain what we are focussing on and why and discuss what support is available and in place during the engagement process 
· Enable a two-way conversation about the work of the Abuse Action group and the difference we can make together
Trust and Confidence
· Demonstrate why older people should trust us with their experiences and time 
· Ensure engagement is not tokenistic and takes place at a point when older people will be given a genuine opportunity to work in partnership to contribute their thoughts, voice their concerns and inform decision making
Values and Purpose  

· Demonstrate our values in practice, valuing and hearing older people’s voices and stories  

· Strive to connect and embed our work in people’s lived experiences and ensure engagement is meaningful and inclusive, involving and supporting a diverse range of individuals.
Choice and Control 

· Ensure that older people understand that they have the choice and control to decide what they wish to engage in, how and when, and the ability to withdraw consent at any time from any or all types of engagement. 
· Enable older people to feel empowered and that they have ownership over their story and the outcome of their engagement.
Levels of Engagement

· Ensure the level of engagement is collaborative, respectful and appropriate for those engaging with us and it is fitting within enabling a safe and trusted space 
· Determine the depth of engagement that is relevant to what we want to achieve and the resources available

Methods of engagement

· Ensure the method of engagement is collaborative, respectful and appropriate for those engaging with us and it is fitting within enabling a safe and trusted space
· Determine the method of engagement that is relevant to what we want to achieve and the resources available 
Diversity

· Enable representation appropriate to older people with protected characteristics

· Ensure effective methods of communication that are appropriate to older people with protected characteristics 

Confidentiality and Safeguarding 

Any engagement undertaken by the Abuse Action Group should be done in such a way that it provides and ensures a safe, comfortable and open space for older people to feel empowered to share their experiences and stories. In addition, the following points below should always be considered when engaging with older people who are at risk of or experiencing abuse:
· Confidentiality and safeguarding should be explained at the beginning and end of any type of engagement reminding the older person that their involvement is confidential. However, if something is shared that suggests they or someone else it at risk of harm, the information will have to be shared. 
· Relevant identified pathways of support should be in place to enable any possible disclosures 
· Any required additional support to be identified beforehand e.g. translator, advocate, support worker presence, peer support 
· Guarantee that individual can withdraw from any engagement and/or consent for their information/evidence to be used at any point 
· Enable the ability to remain anonymous during both group and individual settings with ethical facilitation of any group or shared discussions. 
· Where disclosures are made requiring an immediate safeguarding response the Wales Safeguarding procedures should be followed

· GDPR protocols should be maintained and followed with confidentiality being guaranteed, and storage and intended use of the data is clearly explained
